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Hello Spencer,
¥
I wanted to a few moments to express some thought of mine as a result of the conversations that
we had at our duck club. For starters, I want to thank you for the fine bottle of Canadian Whiskey, an
unnecessary gift, but certainly appreciated, because of the thought behind it.

Your extraordinary efforts to correct the problems on our access road, because of an unanticipated
rainfall that did not necessarily lend itself to conditions of the soil you used to start work on the
levee/road, has not gone by unnoticed by me and my Partners.

When that problem became evident, calls to the Fish and Game, came a response, suggesting
that we “take a boat” to our club. Clearly that was a viable option but equally clear one that would
cause great inconvenience for the hunters and an intolerable situation for our caretaker and the services
we requires to facilitate our needs.

We could of course waited for the road to dry out, assuming no significant rainfall was
forthcoming or try an scrape of the mud in the more critical areas, which we did as you know.

However, while analyzing the situation, you and/or your company, took the initiative and
brought in equipment, labor and material and promptly and properly, (with the emphasis on
“Properly”) mitigated a critical problem. Clearly you and your crew knew exactly what was needed to
be done to correct the problems because last weeks substantial rain fall came and went and the road was
still in fine conditions to allow us to gain access and leave, from what proved to be one of the best
hunting this year.

In summary, on behalf of my Partners and myself personally, I want to thank you for this
extraordinary effort to correct our problems in dealing with this road controversy and as businessman, I
want to compliment you on the manner in which you have conducted your self in this matter.

Also, your crews who have been working on the project, have been exceptionally courteous and
friendly when and/or where ever we have come in contact with them, obviously as the result and/or
reflection of the professionalism you have instructions to them and exemplified to me during our brief
visit to our club, which in turns, demonstrates to me the reason for your successful business.

Healthful and Bountiful New Year to you, your family and
ndest personal regards,
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